
Interest

Initial
Meeting

Orientation
Benchmarks

Process
Completion

Send Email and Request
Initial Meeting

Accept into
Orientation

Group

CONDUCT INITIAL MEETING
Volunteer Background
Coalition/SMRS Background/Overview
Warehouse Tour
Orientation Process
Membership Requirements
Review online profile or information tool
Create physical file

Complete
SMAT Initial

Training:
Online

Complete
SMAT Initial Training:

Hands On

Average of 2
Participation Hours per

Month for 3 Months

Provide Copies of all
required Training

(and Employer
Support Form for

Active Responders)

Order of completion is flexible

Meet to
Review Progress :
In person
GoToMeeting
Phone

Actions:
Assign to Active / Reserve / Provider
Issue Uniforms/Badge
Determine Specialization Group(s)

Recognition!
Announce via:

Website/Social Media
Next SMAT Meeting

Volunteer Expresses
 Interest via:

ESAR-VHP
MRC WebSite
Other Form

Metrolina SMAT New Member Orientation Process


