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Highlights
from January 2022:

T h e  f i r s t  m o n t h  o f  2 0 2 2  h a s  c o m e  a n d  g o n e ,  a s  h a r d  a s  i t  i s  t o
b e l i e v e  t h a t .  H o w e v e r ,  t h i s  p a s t  m o n t h  h a s  g i v e n  u s  a  f e w
s u r p r i s e s ,  s u c h  a s  n e w  v a r i a n t s ,  i c e ,  a n d  s n o w !  A r o u n d  e v e r y
c o r n e r  a p p e a r s  t o  h a v e  a  n e w  o r  r e e m e r g i n g  c h a l l e n g e  f o r  u s
t o  m e e t .  W h i l e  s p e a k i n g  w i t h  m a n y  o f  y o u  a b o u t  o u t b r e a k s
o v e r  t h e  p a s t  m o n t h ,  t w o  t h i n g s  h a v e  b e c o m e  c l e a r ,  t h e
n u m b e r  o f  p o s i t i v e s  h a s  r i s e n ,  b u t  t h e  s e v e r i t y  o f  t h e
s y m p t o m s  i s  l o w e r .  I n  a d d i t i o n ,  m o s t  r e s i d e n t s  t e s t i n g
p o s i t i v e  a r e  b e i n g  t r e a t e d  i n - h o u s e  r a t h e r  t h a n  a t  a  h o s p i t a l .
D e s p i t e  t h e  c l i m b  i n  c a s e s ,  t h i s  i s  g o o d  n e w s ,  a n d  e v e n  i f  i t
d o e s  n o t  s e e m  l i k e  i t ,  w e  a r e  h e a d i n g  i n  t h e  r i g h t  d i r e c t i o n .  

T h i s  m o n t h ,  w e  w i l l  d i s c u s s  s t a f f i n g  i s s u e s  d u e  t o  i l l n e s s  a n d
w e a t h e r  a n d  a  c o n v e r s a t i o n  a b o u t  v i s i t a t i o n  a n d  t h e
c h a l l e n g e s  t h a t  a r i s e  f r o m  r e s i d e n t s '  f a m i l i e s .  W e  h o p e  t h a t
s o m e  o f  t h e s e  t o p i c s  w i l l  o p e n  c o m m u n i c a t i o n  a t  y o u r  f a c i l i t y
t o  b e t t e r  p r e p a r e  f o r  w h a t e v e r  c o m e s  n e x t .  W e  a l s o  w e l c o m e
a n y  f e e d b a c k  o r  s i m p l y  s h a r i n g  s t o r i e s  o n  h o w  y o u  h a v e
m a n a g e d  t h e s e  a n d  a n y  o t h e r  h u r d l e s  t h r o w n  y o u r  w a y !



State Dashboard Data 
D A T A  C O L L E C T E D  F R O M  S T A T E  D A S H B O A R D

The above figures were gathered from the statewide COVID dashboard on both December 29, 2021 and February 03, 2022. The figures are
compounding from the initial outbreak of COVID-19 (NCDHHS, 2021).



 

 Healthcare is a profession of compassion, caring, high demands, long hours, and stress even before the
pandemic of COVID-19 impacted our communities. Continued forces from COVID-19 to communities,
families, friends, and work are increasingly straining healthcare providers’ physical and mental health. 

COVID-19 and its ongoing demands can create burnout in healthcare providers with the increased
levels of care for residents', and residents’ family demands. In addition, there is a constant need for
expanded PPE use, infection prevention and control methods, and grief of losing residents, loved ones,
and co-workers. Burnout from ongoing response to COVID-19 can lead to staff and leadership leaving a
facility and profession, as we have seen throughout the country over the past couple of years. There are
signs of impending burnout to notice, such as slow erosion of functioning; cynicism; incomplete work;
lateness; the impulsive need for change, and chronic physical illness. A movement towards
understanding signs of burnout and mental health stress awareness from peers and leadership can
benefit all in a facility. Noticing burnout signs in ourselves, each other, and by the administration can
address psychological strain in a proactive-positive manner. Such positive concepts to implement area
offering support to peers and from leaderships, recognition of the reality of burnout and stress, peer
support inside the facilities, identifying possible ways to relieve some stressors, and creating a place to
go to take a quiet moment if needed.

Mental health wellness is stigmatized as those who provide healthcare as not needed in the profession.
However, mental health wellness is becoming recognized as a necessary consideration when managing
or working in healthcare. For example, in 2018, The National Academy of Medicine research showed
that 1 out of 4 nurses are identified with post-traumatic stress disorder (PTSD). This research was pre-
pandemic of 25% of nurses suffering from PTSD, considerations for post-pandemic impacts to nurses
can only be projected to be higher.

Stop the Stigma; Start the Awareness
By Kariena ‘KC’ Bernesser



Education Corner 
 

 

In the senior and long-term care facility communities, COVID-19 has placed increased stress, grief, and
burnout on those who care for the residents in these homes. Creating awareness for individuals to
identify in their peers and themselves can be helpful to getting peer support and, if need be,
professional assistance. Understanding each recovery time from individual variant and peak creates
psychological distress and forms a psychological crisis. There are three levels of stress: eustress is
motivational stress in which the person can manage the stress, needs little to no help, and continues to
function reasonably normal; distress is when the stress becomes more than the person can handle or
maintain some level of function, but with assistance or time to rest, they can return to some normal
level of functioning; dysfunctional is when the person is unable to continue to function at their usual or
near-normal capacity and need intervention and assistance. Sharing information on awareness of stress
levels in ourselves and our peers is the start to wellness. Offering solutions to assist with stress relief,
positive alternatives to coping with stress, and overall recognition that it is okay not to be okay are all
steps senior care, and long-term care facilities' staff and leadership can do. 

Healthcare professionals and leaders are the ones to stop the stigma mental health does not apply to
healthcare providers and start the awareness it is. Attentiveness, outreach, building mental health
resilience, and support are suitable mechanisms for those caring for others in long-term care and senior
facilities.

Stop the Stigma; Start the Awareness
By Kariena ‘KC’ Bernesser

For information on education courses and offerings dealing with mental health wellness for

healthcare professionals please visit our website at:

https://metrolinapreparedness.org/mhpc/tools-info/mental-health-wellness/

 

Together a change can be possible.

 

https://metrolinapreparedness.org/mhpc/tools-info/mental-health-wellness/


T h i s  m o n t h ’ s  c o n v e r s a t i o n  s t a r t e r  i s  a b o u t  s t a f f i n g
d u r i n g  w i n t e r  w e a t h e r  a n d  a  p a n d e m i c .  I f  t h e
p a n d e m i c  w a s  n o t  e n o u g h  t o  c a u s e  i s s u e s  f i l l i n g  t h e
s c h e d u l e ,  h e r e  c o m e s  s o m e  n a s t y  w i n t e r  w e a t h e r .
C o v i d  h a s  d o m i n a t e d  o u r  m i n d s  f o r  s u c h  a  l o n g  t i m e
n o w  t h a t  r e m e m b e r i n g  a l l  t h e  o t h e r  p r o b l e m s
a f f e c t i n g  s t a f f i n g  c h a l l e n g e s  c a n  e a s i l y  s l i p  o u r
m i n d s .  I n f l u e n z a ,  R h i n o v i r u s ,  a n d  w i n t e r  w e a t h e r
h a v e  a l l  p l a y e d  a  b i g  p a r t  i n  t h e  p a s t  i n  c r e a t i n g
s t a f f i n g  c h a l l e n g e s .  I n  t h e  p a s t  t w o  y e a r s ,  w e  h a v e
s e e n  a  m o r e  s u b d u e d  i n f l u e n z a  s e a s o n  i n  N o r t h
C a r o l i n a  a n d  n a t i o n w i d e  d u e  t o  C o v i d - 1 9  r e s t r i c t i o n s
s u c h  a s  s o c i a l  d i s t a n c i n g  a n d  m a s k i n g .  A s  d i s c u s s e d
b e f o r e ,  t h o s e  n u m b e r s  w i l l  e v e n t u a l l y  t r e n d  u p w a r d
a s  t h o s e  p r e c a u t i o n s  c h a n g e .  R e c e n t l y  w e  h a v e  s e e n
s o m e  h a r s h  w i n t e r  w e a t h e r  c o m e  t h r o u g h  t h e  s t a t e ,
c a u s i n g  s t a f f i n g  i s s u e s  a l o n g  w i t h  i t .

M a n y  o f  y o u  m a y  b e  w o n d e r i n g  w h y  t h i s  i s  a  t o p i c  o f
d i s c u s s i o n .  T h e  c h a n c e  o f  w e a t h e r ,  s e a s o n a l  i l l n e s s ,
a n d  t h e  p a n d e m i c  c a u s i n g  a  l a r g e - s c a l e  i s s u e  i s
s u c h  a  l o w  p e r c e n t a g e .  H o n e s t l y ,  t h e  c o n c e p t
s o u n d s  l i k e  o n e  o f  t h o s e  w o r s t - c a s e  s c e n a r i o s ;
S a d l y ,  i t  i s  a  r e a l i t y .  A  l o n g  t e r m  c a r e  f a c i l i t y  i n
T h o m a s v i l l e  f o u n d  t h e m s e l v e s  i n  t h a t  s c e n a r i o .
D u r i n g  t h e  r e c e n t  w i n t e r  s t o r m  a c r o s s  t h e  s t a t e ,
t h e i r  l o c a l  9 1 1  r e c e i v e d  c a l l s  f r o m  s o m e  r e s i d e n t s
a n d  f a m i l i e s  o f  r e s i d e n t s  o f  t h a t  f a c i l i t y .  T h e y  w e r e
i n q u i r i n g  w h y  t h e y  c o u l d  n o t  r e a c h  s t a f f .  

Conversation Starter: Staffing 
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T h e  p o l i c e  a r r i v e d  t o  f i n d  t h r e e  s t a f f  m e m b e r s
a t t e m p t i n g  t o  t a k e  c a r e  o f  9 8  r e s i d e n t s .  N o  o t h e r  s t a f f
w a s  o n  s i t e .  F i r s t  r e s p o n d e r s  a n d  e m e r g e n c y
m a n a g e m e n t  m o v e d  i n  t o  a s s i s t  t h e  r e s i d e n t s .  T w o
r e s i d e n t s  w e r e  f o u n d  d e a d  i n  t h e i r  r o o m s ,  w h i l e  t w o
m o r e  r e s i d e n t s  w e r e  t r a n s p o r t e d  o u t  o f  t h e  f a c i l i t y  i n
c r i t i c a l  c o n d i t i o n .  L o c a l  h e a l t h  o r g a n i z a t i o n s  s e n t  n u r s e s
t o  h e l p  a s s i s t  r e s i d e n t s  u n t i l  r e l i e f  s t a f f  c o u l d  a r r i v e .
T h e r e  w a s  m o r e  o f  a  b r e a k d o w n  o f  l e a d e r s h i p ,  p o l i c y ,  a n d
c o m m u n i c a t i o n  t h a n  j u s t  t h e  w e a t h e r  a n d  i l l n e s s  a t  p l a y
i n  t h i s  i n c i d e n t .  

T h e r e  a r e  a  c o u p l e  o f  l e s s o n s  t o  b e  l e a r n e d  f r o m  t h i s
t r a g e d y .  T a k e ,  f o r  i n s t a n c e ,  y o u r  e m e r g e n c y  p l a n .  H a s  i t
b e e n  u p d a t e d  w i t h  t h e  c o r r e c t  c o n t a c t  i n f o r m a t i o n  i n
c a s e  o f  a  w o r s t - c a s e  s c e n a r i o ?  D o  e n o u g h  o f  y o u r
e m p l o y e e s  k n o w  h o w  t o  f i n d  t h e  e m e r g e n c y  p l a n  o r  e v e n
l o o k  f o r  t h e  e m e r g e n c y  o p e r a t i o n s  p l a n  i f  y o u  c a n n o t  d o
s o  y o u r s e l f ?  H a v e  p r o c e d u r e s  b e e n  d i s c u s s e d  t o  a d d r e s s
t h i s  t y p e  o f  s c e n a r i o ?  D o  y o u  h a v e  a  v e h i c l e  t h a t  c a n
h a n d l e  w i n t e r  w e a t h e r  t o  a s s i s t  s t a f f  i n  t r a v e l i n g  t o  a n d
f r o m  w o r k  i n  c a s e  o f  b a d  w e a t h e r ?  I f  y o u  a r e  p a r t  o f  a
c o r p o r a t e  f a c i l i t y ,  d o  t h e y  h a v e  p l a n s  o r  c o n t a c t  f o r
e m e r g e n c y  s t a f f i n g ?  T h e  m o s t  i m p o r t a n t  p a r t  o f  t h i s
l e s s o n  i s  m a k i n g  s u r e  y o u r  s t a f f  k n o w s  w h a t  t o  d o  w h e n
e v e r y t h i n g  g o e s  w r o n g ,  a n d  n o  l e a d e r s h i p  i s  t o  b e  f o u n d .
A t  t h a t  p o i n t ,  t h e y  b e c o m e  t h e  l e a d e r ,  a n d  t h e y  n e e d  t o
k n o w  w h a t  t o  d o  n e x t .  A  f e w  y e a r s  a g o ,  i t  w o u l d  h a v e
b e e n  h a r d  t o  i m a g i n e  s u c h  a n  e v e n t  h a p p e n i n g ,  a n d  n o w ,
h o w e v e r ,  i t  i s  n o t  d i f f i c u l t  t o  i m a g i n e .  
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V i s i t o r s ,  b r i n g  j o y  a n d  s m i l e s  t o  y o u r  r e s i d e n t s .  B u t  u n f o r t u n a t e l y ,  t h e y  a l s o  c a n
c a r r y  C o v i d - 1 9 ,  i n f l u e n z a ,  a n d  a n y  o t h e r  h o s t  o f  i l l n e s s e s  i n t o  y o u r  f a c i l i t y .  A s  I
v i s i t e d  f a c i l i t i e s  o v e r  t h e  l a s t  t w o  m o n t h s ,  m o r e  a n d  m o r e ,  t h e  a v e n u e  f o r  t h e
o u t b r e a k s  h a s  b e e n  t r e n d i n g  i n  t h e  d i r e c t i o n  o f  v i s i t a t i o n s .  A s  a  r e s u l t ,  m a n y
f a c i l i t i e s  h a v e  h a d  p o s t i n g s  a b o u t  s c h e d u l i n g  v i s i t a t i o n s  w i t h  t h e i r  r e s i d e n t s ;
h o w e v e r ,  i t  g o e s  a g a i n s t  C M S  g u i d e l i n e s .  T h e  c u r r e n t  g u i d e  i s  a s  f o l l o w s ,  " W e  n o t e
t h a t  t h e  r e a s o n  f o r  v i s i t a t i o n  r e s t r i c t i o n s  d u r i n g  t h e  C O V I D - 1 9  P H E  w e r e  t o  m i t i g a t e
t h e  o p p o r t u n i t y  f o r  v i s i t o r s  t o  i n t r o d u c e  C O V I D - 1 9  i n t o  t h e  n u r s i n g  h o m e .  P e r  4 2
C F R  §  4 8 3 . 1 0 ( f ) ( 4 ) ,  a  r e s i d e n t  h a s  t h e  r i g h t  t o  r e c e i v e  v i s i t o r s  o f  h i s  o r  h e r  c h o o s i n g
a t  t h e  t i m e  o f  h i s  o r  h e r  c h o o s i n g ,  a n d  i n  a  m a n n e r  t h a t  d o e s  n o t  i m p o s e  o n  t h e
r i g h t s  o f  a n o t h e r  r e s i d e n t ,  s u c h  a s  a  c l i n i c a l  o r  s a f e t y  r e s t r i c t i o n  ( s e e  4 2  C F R  §
4 8 3 . 1 0 ( f ) ( 4 ) ( v ) ) .  I n  o t h e r  w o r d s ,  w h i l e  a l l  r e s i d e n t s  h a v e  a  r i g h t  t o  v i s i t a t i o n ,  f u l l y
o p e n  a n d  u n r e s t r i c t e d  v i s i t a t i o n  p o s e d  a  c l i n i c a l  h e a l t h  a n d  s a f e t y  r i s k  t o  o t h e r
r e s i d e n t s  d u r i n g  t h i s  P H E ,  a n d  t h e r e f o r e ,  i t  w a s  r e a s o n a b l e  t o  p l a c e  l i m i t s  o n
v i s i t a t i o n .  H o w e v e r ,  c u r r e n t  n u r s i n g  h o m e  C O V I D - 1 9  d a t a  s h o w s  a p p r o x i m a t e l y  8 6 %
o f  r e s i d e n t s  a n d  7 4 %  o f  s t a f f  a r e  f u l l y  v a c c i n a t e d ,  a n d  t h e  n u m b e r  o f  n e w  C O V I D - 1 9
c a s e s  e a c h  w e e k  h a s  b e e n  d r a m a t i c a l l y  r e d u c e d . "  ( C M S ,  2 0 2 1 )  I f  y o u r  f a c i l i t y  s t i l l
h a s  s i g n a g e  t h a t  r e s t r i c t s  v i s i t a t i o n s  a n d  y o u  a r e  a c c e p t i n g  C M S  f u n d i n g ,  t h e  p o l i c y
a n d  s i g n a g e  n e e d  a m e n d i n g .  

T h e  g u i d a n c e  c o n t i n u e s  t o  i n f o r m  a b o u t  v i s i t a t i o n s  a n d  t h e  d o c u m e n t .  H o w e v e r ,
t h e  o v e r a l l  t a k e a w a y  i s  t h a t  a  r e s i d e n t  h a s  v i s i t a t i o n  r i g h t s .  T h e r e f o r e ,  o n  J a n u a r y
6 ,  2 0 2 2 ,  t h e  C M S  g u i d e l i n e s  a b o u t  v i s i t a t i o n s  F A Q  s e c t i o n  w a s  a m e n d e d  t o  i n c l u d e
i s s u e s  a n d  c o n c e r n s  w i t h  O m i c r o n  V a r i a n t .  T h e  b u l k  o f  t h e  a m e n d m e n t  c o n s i s t s  o f
t h e  f o l l o w i n g  i n f o r m a t i o n .  " S t a t e s  m a y  i n s t r u c t  n u r s i n g  h o m e s  t o  t a k e  a d d i t i o n a l
m e a s u r e s  t o  m a k e  v i s i t a t i o n  s a f e r ,  w h i l e  e n s u r i n g  v i s i t a t i o n  c a n  s t i l l  o c c u r .  T h i s
i n c l u d e s  r e q u i r i n g  t h a t ,  d u r i n g  v i s i t s ,  r e s i d e n t s  a n d  v i s i t o r s  w e a r  m a s k s  t h a t  a r e
w e l l - f i t t i n g ,  a n d  p r e f e r a b l y  t h o s e  w i t h  b e t t e r  p r o t e c t i o n ,  s u c h  a s  s u r g i c a l  m a s k s  o r
K N 9 5 .  S t a t e s  s h o u l d  w o r k  w i t h  C M S  o n  s p e c i f i c  a c t i o n s  r e l a t e d  t o  a d d i t i o n a l
m e a s u r e s  t h e y  a r e  c o n s i d e r i n g  " a s  w e l l  a s  “ N u r s i n g  f a c i l i t i e s  s h o u l d  c o n t i n u e  t o
c o n s u l t  w i t h  s t a t e  a n d  l o c a l  h e a l t h  d e p a r t m e n t s  w h e n  o u t b r e a k s  o c c u r  t o
d e t e r m i n e  w h e n  m o d i f i c a t i o n s  t o  v i s i t a t i o n  p o l i c y  w o u l d  b e  a p p r o p r i a t e .  F a c i l i t i e s
s h o u l d  d o c u m e n t  t h e i r  d i s c u s s i o n s  w i t h  t h e  h e a l t h  d e p a r t m e n t ,  a n d  t h e  a c t i o n s
t h e y  t o o k  t o  a t t e m p t  t o  c o n t r o l  t h e  t r a n s m i s s i o n  o f  C O V I D - 1 9 "  ( C M S ,  2 0 2 2 ) .
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A l o n g  w i t h  t h e  a b o v e  a m e n d m e n t s ,  t h e  C e n t e r s  f o r  M e d i c a r e  a n d  M e d i c a i d  a d d e d
n e w  i t e m s  t o  t h e  F A Q  t h a t  a d d r e s s  t h e  c u r r e n t  s i t u a t i o n  w i t h  t h e  O m i c r o n  v a r i a n t
s u r g e .  

" Q :  W i t h  C O V I D - 1 9  c a s e s  s p i k i n g  d u e  t o  t h e  O m i c r o n  v a r i a n t ,  s h o u l d  f a c i l i t i e s
c o n t i n u e  t o  p e r m i t  v i s i t a t i o n ?  

A :  Y e s .  W h i l e  C M S  i s  c o n c e r n e d  a b o u t  t h e  r i s e  o f  C O V I D - 1 9  c a s e s  d u e  t o  t h e
O m i c r o n  v a r i a n t ,  w e ' r e  a l s o  c o n c e r n e d  a b o u t  t h e  e f f e c t s  o f  i s o l a t i o n  a n d  s e p a r a t i o n
o f  r e s i d e n t s  f r o m  t h e i r  l o v e d  o n e s .  E a r l i e r  i n  t h e  p a n d e m i c  w e  i s s u e d  g u i d a n c e  f o r
c e r t a i n  l i m i t s  t o  v i s i t a t i o n ,  b u t  w e ' v e  l e a r n e d  a  f e w  k e y  t h i n g s  s i n c e  t h e n .  I s o l a t i o n
a n d  l i m i t e d  v i s i t a t i o n  c a n  b e  t r a u m a t i c  f o r  r e s i d e n t s ,  r e s u l t i n g  i n  p h y s i c a l  a n d
p s y c h o s o c i a l  d e c l i n e .  S o ,  w e  k n o w  i t  c a n  l e a d  t o  w o r s e  o u t c o m e s  f o r  p e o p l e  i n
n u r s i n g  h o m e s .  F u r t h e r m o r e ,  w e  k n o w  v i s i t a t i o n  c a n  o c c u r  i n  a  m a n n e r  t h a t
d o e s n ' t  p l a c e  o t h e r  r e s i d e n t s  a t  i n c r e a s e d  r i s k  f o r  C O V I D - 1 9  b y  a d h e r i n g  t o  t h e
p r a c t i c e s  f o r  i n f e c t i o n  p r e v e n t i o n ,  s u c h  a s  p h y s i c a l  d i s t a n c i n g ,  m a s k i n g ,  a n d
f r e q u e n t  h a n d  h y g i e n e .  T h e r e  a r e  a l s o  a  v a r i e t y  o f  w a y s  t h a t  v i s i t a t i o n  c a n  b e
s t r u c t u r e d  t o  r e d u c e  t h e  r i s k  o f  C O V I D - 1 9  s p r e a d i n g .  S o ,  C M S  b e l i e v e s  i t  i s  c r i t i c a l
f o r  r e s i d e n t s  t o  r e c e i v e  v i s i t s  f r o m  t h e i r  f r i e n d s ,  f a m i l y ,  a n d  l o v e d  o n e s  i n  a  m a n n e r
t h a t  d o e s  n o t  i m p o s e  o n  t h e  r i g h t s  o f  a n o t h e r  r e s i d e n t .  L a s t l y ,  a s  i n d i c a t e d  a b o v e ,
f a c i l i t i e s  s h o u l d  c o n s u l t  w i t h  t h e i r  s t a t e  o r  l o c a l  p u b l i c  h e a l t h  o f f i c i a l s ,  a n d
q u e s t i o n s  a b o u t  v i s i t a t i o n  s h o u l d  b e  a d d r e s s e d  o n  a  c a s e  b y  c a s e  b a s i s . "
( C M S , 2 0 2 2 ) .  

" Q :  W h y  c a n  a  r e s i d e n t  c h o o s e  t o  h a v e  a  v i s i t  e v e n  w h e n  C O V I D - 1 9  c a s e s  a r e
i n c r e a s i n g ?  

A :  I t  i s  i m p o r t a n t  t o  n o t e  t h a t  f e d e r a l  r e g u l a t i o n s  e x p l i c i t l y  s t a t e  t h a t  r e s i d e n t s
h a v e  t h e  r i g h t  t o  m a k e  c h o i c e s  a b o u t  s i g n i f i c a n t  a s p e c t s  o f  t h e i r  l i f e  i n  t h e  f a c i l i t y
a n d  t h e  r i g h t  t o  r e c e i v e  v i s i t o r s ,  a s  l o n g  a s  i t  d o e s n ' t  i n f r i n g e  o n  t h e  r i g h t s  o f  o t h e r
r e s i d e n t s  ( 4 2  C F R  4 8 3 . 1 0 ( f ) ( 2 )  a n d  ( 4 ) ,  r e s p e c t i v e l y ) .  I n  t h i s  c a s e ,  a s  l o n g  a s  a  v i s i t
d o e s n ' t  i n c r e a s e  t h e  r i s k  o f  C O V I D - 1 9  f o r  o t h e r  r e s i d e n t s  ( i . e . ,  b y  u s i n g  t h e
g u i d a n c e  f o r  c o n d u c t i n g  s a f e  v i s i t s ) ,  t h e  r e s i d e n t  s t i l l  h a s  t h e  r i g h t  t o  c h o o s e  t o
h a v e  a  v i s i t o r .  T h e r e f o r e ,  i f  t h e  r e s i d e n t  i s  a w a r e  o f  t h e  r i s k s  o f  t h e  v i s i t ,  a n d  t h e
v i s i t  i s  c o n d u c t e d  i n  a  m a n n e r  t h a t  d o e s n ' t  i n c r e a s e  t h e  r i s k  o f  C O V I D - 1 9
t r a n s m i s s i o n  f o r  o t h e r  r e s i d e n t s ,  t h e  v i s i t  m u s t  s t i l l  b e  p e r m i t t e d  i n  a c c o r d a n c e
w i t h  t h e  r e q u i r e m e n t s . " ( C M S ,  2 0 2 2 )
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O f f e r i n g  v i s i t o r s  s u r g i c a l  m a s k s  o r  K N 9 5  m a s k s .  
R e s t r i c t i n g  t h e  v i s i t o r ' s  m o v e m e n t  i n  t h e  f a c i l i t y  t o  o n l y  t h e  l o c a t i o n  o f  t h e  v i s i t .  
N o t  c o n d u c t i n g  v i s i t s  i n  c o m m o n  a r e a s  ( e x c e p t  t h o s e  a r e a s  d e d i c a t e d  f o r
v i s i t a t i o n ) .  
I n c r e a s i n g  a i r - f l o w  a n d  v e n t i l a t i o n .  
C l e a n i n g  a n d  s a n i t i z i n g  t h e  v i s i t a t i o n  a r e a  a f t e r  e a c h  v i s i t .  
P r o v i d i n g  r e m i n d e r s  i n  c o m m o n  a r e a s  ( e . g . ,  s i g n a g e )  t o  m a i n t a i n  p h y s i c a l             
d i s t a n c i n g ,  p e r f o r m  h a n d - h y g i e n e ,  a n d  w e a r  w e l l - f i t t i n g  m a s k s . "  ( C M S , 2 0 2 2 )  

" Q :  A r e  t h e r e  a n y  s u g g e s t i o n s  f o r  h o w  t o  c o n d u c t  v i s i t s  t h a t  r e d u c e  t h e  r i s k  o f
C O V I D - 1 9  t r a n s m i s s i o n ?  F o r  e x a m p l e ,  s h o u l d  f a c i l i t i e s  h a v e  d i f f e r e n t  p o l i c i e s  f o r
v a c c i n a t e d  a n d  u n v a c c i n a t e d  v i s i t o r s ?  

A :  W h i l e  w e  s t r o n g l y  e n c o u r a g e  e v e r y o n e  t o  g e t  v a c c i n a t e d ,  v i s i t a t i o n  c a n  o c c u r
r e g a r d l e s s  o f  t h e  v i s i t o r ' s  v a c c i n a t i o n  s t a t u s .  T h e r e  a r e  w a y s  f a c i l i t i e s  c a n  a n d
s h o u l d  t a k e  e x t r a  p r e c a u t i o n s ,  s u c h  a s  h o s t i n g  t h e  v i s i t  o u t d o o r s ,  i f  p o s s i b l e ;
c r e a t i n g  d e d i c a t e d  v i s i t a t i o n  s p a c e  i n d o o r s ;  p e r m i t t i n g  i n -  r o o m  v i s i t s  w h e n  t h e
r e s i d e n t ' s  r o o m m a t e  i s  n o t  p r e s e n t ;  a n d  t h e  r e s i d e n t  a n d  v i s i t o r  s h o u l d  w e a r  a
w e l l - f i t t i n g  m a s k  ( p r e f e r a b l y  t h o s e  w i t h  b e t t e r  p r o t e c t i o n ,  s u c h  a s  s u r g i c a l  m a s k s
o r  K N 9 5 ) ,  p e r f o r m  f r e q u e n t  h a n d - h y g i e n e ,  a n d  p r a c t i c e  p h y s i c a l  d i s t a n c i n g .  S o m e
o t h e r  r e c o m m e n d a t i o n s  i n c l u d e :  

T h e  u n f o r t u n a t e  s i d e  e f f e c t  o f  t h e  g u i d e l i n e s  i s  t h a t  f a c i l i t i e s  w i t h i n  l o w
v a c c i n a t i o n  r a t e  a r e a s  m a y  s e e  i n c r e a s e d  p o s i t i v e  t e s t  r e s u l t s  d u e  t o  v i s i t a t i o n s .
V i g i l a n c e  c u r r e n t l y  i s  t h e  o n l y  a n s w e r  t o  a d d r e s s  t h e  i s s u e .  S c r e e n i n g  a t  t h e  d o o r ,
i n s i s t i n g  o n  s o c i a l  d i s t a n c i n g ,  w e a r i n g  m a s k s ,  a n d  a l l  t h e  s a m e  p r e c a u t i o n s  w e
h a v e  h e a r d  f r o m  t h e  b e g i n n i n g .  T h o u g h  O m i c r o n  h i t  u s  a l l  h a r d ,  t h e  t r e n d s  a r e
s t a r t i n g  t o  s h o w  s o m e  r e p r i e v e .  P l e a s e  r e m e m b e r  y o u r  s t a f f ' s  m e n t a l  h e a l t h  w h i l e
a t t e m p t i n g  t o  r e i n f o r c e  t h e  p r e c a u t i o n s  t o  k e e p  t h e  r e s i d e n t s  s a f e ,  a n d  t h a n k  y o u
f o r  a l l  y o u  a r e  d o i n g  t o  g i v e  y o u r  r e s i d e n t s  t h e  b e s t  l i f e  p o s s i b l e  i n  t h e s e  u n c e r t a i n
t i m e s .
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Looking forward:
I F  T H E R E  I S  A  T O P I C  T H A T  Y O U  W O U L D  L I K E  T O  S E E  D I S C U S S E D  I N  O U R  M O N T H L Y
N E W S L E T T E R ,  P L E A S E  R E A C H  O U T  T O  M E  A T  R O N A L D . H E N S C H E L @ A T R I U M H E A L T H . O R G .  
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